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Assertiveness

Assertive communication is a ability to express 
positive and negative ideas and feelings in an 
open, honest and direct way. It recognizes our 
rights whilst still respecting the rights of 
others.



• It allows us to take responsibility for ourselves 
and our actions without judging or blaming 
others.

• -Value yourself and your options.

• -Know your needs and wants

• -Express negative thoughts

• -Receive feedback positively



Effective communication 
among work place













Other Important Tool

• S-B-A-R

– Situation

– Background

– Assessment

– Recommendation





Good Listener

-Focus fully on thespeaker

-Avoid interrupting or trying to redirect the 

conversation to yourconcerns

-Show your interest in what's being said

-Try to set aside judgment.

-Provide feedback



Therapeutic Communication

Sometimes called effective communication, it 
is purposeful and goal-oriented, creating a 
beneficial outcome for the client.



Goals of Therapeutic Communication

• To obtain or provide information

• To develop trust

• To show caring

• To explore feelings







COMPONENTS OF INTERPERSONAL COMMUNICATION

1. Conversation

2. Listening

3. Body language

4. Environment

5. Self-appearance
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Tips to improve  the  observation of 
Nonverbal communication

• -Be aware   of individual differences.

• -Look at nonverbal communication signals as  a     
group

• -Use nonverbal signals that match up with your        
words

• -Adjust      your   nonverbal  signals according  to 
the context

• -Use body language to convey positive feelings















Communicating client      
care needs



Nurse-Client Communication

• Almost every nurse-client interaction 
should involve therapeutic communication.

• Nurse-client communication is influenced 
by both the nurse and the client.



WHEN IMPORTANT?

• Admission 

• Before any procedure

• Telephone communication

• Patient information

• Referral 

• Transfer 

• Discharge 



Basic Messages

⚫ Pain
⚫ Shortness of Breath
⚫ Suction
⚫ Help!
⚫ Hot/Cold
⚫ Home/Family
⚫ Anxiety/Worry



Three Phases of Nurse-Client Communication

• Introduction: Fairly short; expectations clarified; mutual goals 
set

• Working: Major portion of the interaction; used to 
accomplish goals outlined in introduction; feedback from 
client essential.

• Termination: Nurse asks if client has questions; summarizing 
the topic is another way to indicate closure.



Determinant Factors in Communication

A client’s communication is affected by:
• Social Factors

• Religion

• Family Situation

• Level of Consciousness

• Stage of Illness

• Visual, Hearing and Speech Ability

• Language Proficiency





Electronic VOCAs

Message Mate



Examples of

Patient 

Message 

Screens



Cont…….



PAIN







COMMUNICATION  WITH  
HEALTH CARE TEAM



4Cs  OF PROFESSIONAL  NURSES 
COMMUNICATION

Collaboration: Seeking and giving information, 
filtering the important information, concise 
language , preparedness and organization.

Credibility: Precise, accurate, assertive,  direct, 
adjusting communication appropriately.

Compassion: Consideration ,carrying respect, 
positivity , advocacy.

Coordination: Delegation, organization, 
leadership, team work , monitoring. 



Ethics of good communication skills

-Learn to respect others 

-Avoid being emotional

-Maintain eye to eye contact

-Present acceptable tone of voice and body 
language .

-Do not use offensive languages

-Learn to listen



…in the new global and diverse 

workplace requires

excellent communication skills!

Success for YOU…
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